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Analysis on Job Stress and Job Satisfaction of Professional Social Workers

YUE Songhua, ZHANG Zhipeng
(School of Economics and Management, Nanjing Institute of Technology, Nanjing 211167, China)

Abstract: Professional social workers are essential to career development of social work. It is of great significance to promote profes-

sional development of social work in China. Based on the survey data of 504 professional social workers, this paper analyzes the status

quo of professional social workers’ job stress and job satisfaction. The results show that professional social workers feel under diverse

work pressures, mainly inculding heavy workload, economic and social status pressures, and career development pressures. Job satis-

faction of professional social workers is in the middle. Further, among the three indicators of satisfaction, environmental satisfaction is

the highest, followed by job achievement, and salary satisfaction is the lowest. There are significant gender differences in job achieve-

ment, significant age differences in income satisfaction and job achievement, and significant differences in environmental satisfaction

and job achievement in educational background. Job stress is related to job satisfaction. To improve job satisfaction and promote the

development of social work, some suggestions are put forward, including implementing policy, optimizing the organizational environ-

ment, and strengthening supervision and vocational training.

Key words: professional social workers; job stress; job satisfaction



